
Canon CSCPO warranty procedures 	 Ca-HO-H Retain this section for future reference 
For support or service: 	 Canon Australia Pty Ltd 

ACN 005 00) 951 

i) Telephone the Canon Infoline (02) 9805 2864 during business hours. They will assist you with your 

query. 

ii)After business hours please leave a message on the Canon Infoline. We will return your call during 
the next business day. 

If you have access to a modem and a communications program, you can obtain updated printer drivers 

and other technical support information from our internet site. Please check our site for details on 
availability of drivers and prodLicts on http://www.canon.com.au  

Canon recommends that you use only original Canon consumables. Non Canon consumables may be 

incompatible with this product. To the extent allowed by Federal and State legislation, Canon accepts no 

responsibility for malfunctions caused by the use of incompatible consumables such as ink and toner cartridges. 

Warranty terms and conditions: 
Canon warrants that the Equipment shall be free of any faulty parts or workmanship for a period of 
12 months from the purchase date. The warranty is subject to the following conditions: 

The Customer shall inform Canon, or its Authorised Service Agent, as soon as a warranty claim arises. 
The Customer shall arrange for the Equipment, suitably packed to prevent damage in transit, to be 

(please turn over) 



returned to the original Canon Retailer or other nominated Service Agent, as may be directed by 
Canon or its Authorised Agents. The Customer shall be responsible for and shall pay all packingind 
freight costs to and from the Canon Retailer or Service Agent, as aivised. 
The Customer shall include with the Equipment a notice in writing specifying the fault, TOGETHER 
WITH the Sales Docket, or other documentation evidencing the purchase of the Equipment. NO 
WARRANTY CLAIM WILL BE VALIDATED UNLESS THE CUSTOMER CAN ESTABLISH PURCHASE OF THE 
EQUIPMENT FROM CANON AUSTRALIA PTY LTD OR ITS AUTHORISED RETAILERS. 
Canon's ALithorised Agent shall examine the Equipment on delivery. Canon or its Authoriseci Agent 
may validate the warranty claim, in which event it or its Agent shall repair or replace any faulty parts 
or rectify any faulty workmanship free of charge or expense to the customer, and shall arrange for 
the Equipment to be returned to the Customer at the Customer's expense. Canon does not warrant 
that repair and re-delivery shall take place within any particular period, and shall not be liable for any 
loss or consequential damage while the Equipment is being repaired. 
Canon, through its Authorised Agents, may invalidate a warranty claim if the defect complained of 
has arisen, wholly or substantially, for any reason other than faulty manufacture, parts or labour. If 
Canon, through its Authorised Agents, invalidates the warranty claim, it shall inform the Customer of 
same. Canon's Authorisccl Agent will repair the Equipment at the Customer's request, I)rovicled  that 
the Customer shall pay the Canon agent its usual charges in respect of such repair within agreed terms 
from the date of invoice. Customer shall be responsible for re-delivery of the Equipment to the 
installation address. All consumables such as print heads, print cartridges and paper are not covered 
by this warranty. 
To the fullest extent permitted by law, all other warranties are hereby expressly negated, and Canon 
shall not be liable to the Customer in respect of any loss or damage, whether direct, indirect or 
consequential, arising out of the Customer's purchase, use or non-use of the Equipment, including, 
without limitation, any fault in respect thereof (excluding direct loss or damage arising mit of Canon's 
sole neglect). Canon, to the extent permitted by law, shall limit its liability in respect of any warranty 
or obligation imposed in Division 2 of Part V of the Trade Practices Act, to undertaking any of the 
actions specified in Section 68A(1)(a) of the said Act. 
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EXTENDED W4RRANTY 
The Harvey Norman Group of companies agrees to extend warranty by either 2, 3 or 4 

years ('as indicated on your purchase docket) to a maximum total of 5 years from date of 
purchase, on merchandise as speci/Ied and in domestic use only, against mechanical, 

electrical and/or electronic breakdown. 

The ,naximu,n period available, including ManuJctzirers Warranty is 5 years. 

The extension of this warranty is subject to original Man ufiwlurer s 
conditions of Warranty. 

This extended warranty covers parts and labour during normal business hours, but 
excludes freight and travelling time and is subject to the exclusions contained herein. 

All extended warranty claims and inquiries should be directed to.- 

Harvey Norman Extended Pbrranty 	 - 
Private Mail Bag 14 

CASTLE HILL NSW 2154 

Phone No. 008 810 118 (Toll Free Call) 



EXCLUSIONS 
	

,1 

a) ANY PART OR CIRCUMSTANCE NOT COVERED BY h) Rust of any description. 
THE ORIGINAL MANUFACTURER'S WARRANTY 	i) Sf,ould the Manufacturers Warranty he less than 12 

b,) Damage caused by negligence or misuse or failure 	 months then the Harvey Nornan Extended Warranty 
to service the equipment according to manufacturer 	shall be limited to twice that of the Manufacturers 
recommendations. 	 Warranty. i.e. If Manufactures warranty is 3 months 

c,) All non electronic or non mechanical or non electrical 
or consumable parts (including batteries, elements etc) 

Disk head alignments, stylus and magnetic heads. A/-
accessories including but not limited to remote control, 
headphones, etc. 

Consequential Loss or damage oJany type whatsoeve,: 

fi This warranty is not transferable. 

g,) The equipment is not used in commercial application. 

a---- 	 a,------ LIIen rzarvev iorman rxzenaea vvarraniy is 0 monwis. 

Claims Procedure 
In the event of an extended warranty claim please ring 
1800 810 118 (Free ca II) fbr directions to one of our 
authorised repairers. 
For expediency please have your Harvey Norman purchase 
invoice available when phoning. 
Note: No claim will be recognised unless the above 
procedure is adhered to. 

ISSUED AUGUST 1995 

I'LEASE RECORJ) YOUR PURChASE IN VOICE NUMBER AND DATE OF PURC'HASE ON THIS SECTION AND RETAIN FOR FUTURE REFERENCE 

IN VOICE NO. 	O ( 	 DATE OFPURcIJASE 	 - 
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Using your 
Kam brook Toastmate Toaster 

Place toaster on dry, level surface. 

Plug into a 230-240V-power outlet. 

Turn power on. 

Place up to 2 slices (or 4 if you have 

purchased the Toastmate 4 slice) of 

desired bread, muffin or crumpet into 

bread slot(s). 

Select toast browning level required, from 

I to 9, using the browning control dial. 

The first time the unit is used, we 

recommend that this control be set to 

number 4. 

Depress carriage control lever to the 

locked position.Toasting cycle will 

immediately commence. 

The toaster will automatically release the 

carriage and raise the toast when the 

desired toasting process is complete.This 

will also turn the unit off. 

Do not operate the toaster without 

the hinged crumb tray in place.The 

crumb tray should be cleaned 

regularly. Do not allow crumbs to 

build up in the crumb tray 

This Kambrook toaster is electronically 

controlled, and will not lock down in the 

toasting position until the toaster is 

plugged into a 230-240V power point and 

switched on. 

Maintaining your Kambrook 
Toastmate Toaster 
Always turn the power off and remove 

the plug from the power outlet before 

cleaning your toaster. 

Cleaning 
The crumb tray should be cleaned 

regularly. Do not allow breadcrumbs to 

accumulate in the bottom of the toaster. 

Exterior Cleaning 
Exterior of the toaster can be cleaned 

with a damp cloth and wipe dry. 

Never use any abrasive or chemical 

product to clean the exterior of the 

toaster. 

Crumb Tray 
To remove crumbs from toaster, ensure 

the power is switched off and 

disconnected prior to cleaning. 

Gently shake the unit (in upright position), 

this is best done over sink or rubbish bin. 

Manual cancelling of the toasting process 	 With thumb/finger placed in groove found 

can also be achieved at any time in the 	 on the bottom of the unit, slide the 

process by depressing the cancel function 
	

bottom metal plate to the right (towards 

button. 	 the control panel end) and gently pull the 

L1 WARNING: Never attempt to 
	 crumb tray down. 

extract jammed toast, muffins, 	 Clean crumb tray with dry cloth and 

crumpets or any other item with a 
	 return to toaster before using again. 

knife or any other object, as contact 
	

If damp cloth or water is used to clean 

with live elements may not only 	 the crumb tray, ensure that the tray is 

damage the elements but cause 	 thoroughly dried before placing the tray 

electrocution. 	 back into position. 

Never operate the toaster on its side 
	

To secure the crumb tray again, close the 

and never add any food substances 
	 tray on the unit with thumb/finger in same 

to the bread, muffins, or crumpets as 
	 groove slide to the right and release, 

this can lead to electrocution. 	 ensure that it is clipped back into position. 



Notes 
	

Features of your Kam brook ToastmateToaster 

4 extra 

wide slots 

Integrated 

lever 

2 extra 

wide slots 

NH 9 Position 
wning control 
with cancel 
function 

Integrated 

lever 

Pull down 
crumb tray 



Kambrook Safety 

Welcome to Kambrook and your new 

Toastmate Toaster. 

At Kambrook we believe that the safe 

performance of our products is th first 

priority in any consumer product so that 

you, our valued customer, can confidently 

use and trust our products. 

We ask that any electrical appliance that 

you use be operated in a sensible fashion 

with due care and attention placed on the 

following important operating 

instructions: 

Read all instructions thoroughly before 

activating the appliance and retain them 

for future reference. 

Ensure that the power source to be used 

is the same as the voltage requirements of 

the product. 

Bread may burn. Therefore this toaster 

should not be used near or below 

curtains or other combustible material 

and it should be supervised at all times 

when in use. 

Keep clear of walls and other heat 

sensitive materials. Minimum 200mm 

distance. 

Always switch the power off and unplug 

from power outlet when not in use, 

before moving and before cleaning. 

Place the appliance on a dry, level surface. 

Do not touch hot surfaces. Use side areas 

for lifting and carrying the appliance. 

Never immerse the power cord or 

app'iance in any form of liquid. 

At no times should the appliance be left 

unattended during food preparation. 

This appliance is not intended for use by 

young children or infirm persons without 

supervision. 

Close supervision is required at all times 

when operating the appliance near 

children. 

Young children should be supervised to 

ensure that they do not play with the 

appliance. 

Do not leave appliance where children can 

touch hot surfaces. 

Do not let the power cord touch hot 

surfaces or become knotted, or hang from 

the edge of bench tops. 

Do not place on or near a hot gas burner, 

electric element, or in a heated oven. 

Suitable for domestic use only. 

Not intended for use in moving vehicles 

or boats. 

Do not use outdoors. 

Do not operate the appliance if the cord. 

plug or appliance itself becomes damaged 

Should this occur return the entire 

appliance to the nearest authorised 

Kambrook Service Centre for 

examination, replacement or repair. 

fl\ Kambrook 12 Month 
WARRANTY Replacement Warranty 

KAMBROOK warrants the purchaser 

against defects in workmanship and 

material, for a period of 12 months from 

the date of purchase (3 months 

commercial use). 

Guarantee and purchase receipt for this 

product are to be retained as proof of 

purchase and must be presented if making 

a claim under the terms of the 

KAM BROOK guarantee. 

KAMBROOK reserves the right to 

replace or repair the appliance within 

the warranty period. 

Warranty does not apply to any defect, 

deterioration, loss, injury or damage 

occasioned by, or as a result of the misuse 

or abuse, negligent handling or if the 

product has not been used in accordance 

with the instructions. The guarantee 

excludes breakages and consumable items 

such as kneading blades. 

This warranty is void if there is evidence 

of the product being tampered with by 

unauthorised persons. 

If the product includes one or a number of 

accessories only the defective accessory or 

product will be replaced. 

In the event of KAM BROOK choosing to 

replace the appliance, the guarantee will 

expire at the original date, ie. 12 months 

from the original purchase date. 

In Australia, this KAMBROOK Guarantee 

is additional to the conditions and 

guarantees which are mandatory as 

implied by the Trade Practices Act 1974 

and State and Territory legislation. 

For service, spare parts or product 

information in Australia, please call 

KAMBROOK on the Customer Service 

Line (free call) 1800 800 634. 

For service, spare parts or product 

information in New Zealand, please 

call KAM BROOK New Zealand, Mono 

Place, Ellerslie,Auckland Phone (09) 525 

3466 Fax (09) 525 3464. For spare parts 

phone (09) 274 9950 

If claiming under this guarantee the product 

must be returned freight prepaid. 

YOUR PURCHASE RECORD (Please complete) 	Attach purchase receipt here. 

DATE OF PURCHASE 

MODEL NUMBER  

SERIAL NUMBER (If applicable) 

Please don't return purchase record 
PURCHASED FROM 	until you are making a claim 



Kambrook 4 Kingston Town Close Oakleigh.Victoria 3166.Australia 

Customer Service Line (free call) 1800 800 634 Customer Service Fax 1800 621 337 

Kambrook (New Zealand) Mono Place Ellerslie,Auckland, New Zealand 

Customer Service Line/Spare Parts (09) 274 9950 Customer Service Fax (09) 525 3464 

Z,  Toastmate Toasters 
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Due to continual improvement in design or otheise. the product you purchase may differ slightly from the illustmtions in this book. Issue 1,99 	
-'-- 	 -- -" 


